
crisisresponsesoutheastmn.com

Expert care for your 
immediate mental 

health needs.
NO APPOINTMENT NECESSARY



Simply walk in or for immediate help 
call the crisis hotline at 1-844-274-7472.

SOUTHEAST REGIONAL CRISIS CENTER
2121 Campus Drive SE, Rochester, MN 55904
Direct line: 507-322-3019

SERCC is operated by Nexus Family Healing, experts in trauma-informed 
and mental health care for youth and families.

A calm, welcoming 
and safe environment
Open 24 hours a day, everyday.

At the Southeast Regional Crisis Center (SERCC), 
our experienced and compassionate staff will work 
with you to stabilize your immediate crisis and develop
an integrated plan for ongoing care.

Dodge
Fillmore
Goodhue
Houston
Mower

Olmsted
Steele
Wabasha
Waseca
Winona

Serving these
Minnesota Counties:

WHAT YOU NEED TO KNOW

• Walk-in clinic available to all ages.

• No appointment necessary.

• Our mental health experts are trauma-informed 
 and use a person-centered approach.

• Individualized plans and teams which may include 
 RNs, Mental Health Professionals and Psychiatrists.

• Short-term residential stays available for those 
 10+ who need more than 24 hours to recover.

• Available to any resident of Southeast Minnesota
 regardless of financial situation or insurance status.


